
Canadian Order Rules

MELROSE

▪ Melrose International ships from Quincy, Illinois (USA)

▪ Invoices are in US dollars

▪ Minimum order of $1,000 for AB, MB, ON, SK + 20% freight cap

▪ $2,500 minimum for all other provinces + 25% freight cap

▪ Backorders must be $1,000.00 or more

▪ Melrose follows a Loyalty Pricing Program. Canadian retailers are 
automatically entitled to “Better” pricing, the middle price in our 
printed materials and online. To reach the “Best” pricing level, 
retailers must place a one-time $5,000 order.

▪ If a Canadian customer does not have their own routing, Melrose 
will use FedEx Trade Networks.

▪ Canadian customers will see 10% added to the merchandise total 
for Brokerage & Duties, and 5% added to the merchandise total 
for GST.

▪ If the customer has their own Broker, there will not be a guaranteed 
freight cap and the brokerage fees & duties will most likely differ 
from those provided above.
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